Red Iron Amps Terms and Conditions

PLEASE READ THISDOCUMENT CAREFULLY!IT CONTAINSVERY
IMPORTANT INFORMATION ABOUT YOUR RIGHTSAND OBLIGATIONS,
ASWELL ASLIMITATIONSAND EXCLUSIONSTHAT MAY APPLY TO
YOU. THISDOCUMENT CONTAINSA BINDING FORUM SELECTION
CLAUSE AND LIMITATION OF LIABILITY CLAUSE.

These terms and conditions ("Agreement") applyaiorypurchase of products and/or
services and support ("Product”) sold in the UniBéakes by Red Iron Amps, including
any affiliates or subsidiaries. By accepting defvef the Product, you accept and are
bound to the terms and conditions of this Agreemiéybu do not wish to be bound by
this Agreement, you must notify Red Iron Amps agidim your purchase pursuant to
Red Iron Amps's Return Policy.

THIS AGREEMENT SHALL APPLY UNLESS (l) YOU HAVE A SEARATE
PURCHASE AGREEMENT WITH RED IRON AMPS, IN WHICH CASTHE
SEPARATE AGREEMENT SHALL GOVERN; OR (ll) OTHER REIRON AMPS
TERMS AND CONDITIONS APPLY TO THE TRANSACTION.

1. Other Documents. This Agreement may NOT be altesepplemented, or
amended by the use of any other document(s) uotbsswise agreed to in a
written agreement signed by both you and Red Iromp# If you do not receive
an invoice or acknowledgement in the mail, via eknea with your Product,
information about your purchase may be obtaineddmjacting your sales
representative.

2. Payment Terms; Orders; Quotes; Interest. Ternpapfent are within Red Iron
Amps's sole discretion, and unless otherwise adgrebg Red Iron Amps,
payment must be received by Red Iron Amps pridRéd Iron Amps' acceptance
of an order. Payment for the products will be mlageredit card, wire transfer,
or some other prearranged payment method unleds &ems have been agreed
to by Red Iron Amps. Invoices are due and payalil@mthe time period noted
on your invoice, measured from the date of theicezdRed Iron Amps may
invoice parts of an order separately. Your ordauisject to cancellation by Red
Iron Amps, in Red Iron Amps' sole discretion. RexhlAmps is not responsible
for pricing, typographical, or other errors in asffer by Red Iron Amps and
reserves the right to cancel any orders resultiog fsuch errors.

3. Shipping Charges; Taxes; Title; Risk of Loss. $hig and handling are
additional unless otherwise expressly indicatethi@time of sale. Title to
products passes from Red Iron Amps to Customehigmgnt from Red Iron
Amps' facility. Loss or damage that occurs durihipging by a carrier selected
by Red Iron Amps is Red Iron Amps' responsibilitgss or damage that occurs
during shipping by a carrier selected by you isry@sponsibility. You must
notify Red Iron Amps within 7 days of the date oliy invoice or



acknowledgement if you believe any part of yourcpase is missing, wrong or
damaged. Unless you provide Red Iron Amps withl@\and correct tax
exemption certificate applicable to your purchasBroduct and the Product ship-
to location, you are responsible for sales andrdthess associated with the order.
Shipping dates are estimates only.

. Warranties. THE LIMITED WARRANTIES APPLICABLE TORD IRON

AMPS-BRANDED HARDWARE PRODUCT CAN BE FOUND AT
www.RedlronAmps.com/OR IN THE DOCUMENTATION RED IRON AMPS
PROVIDES WITH RED IRON AMPS-BRANDED PRODUCT. RED @
AMPS MAKES NO WARRANTIES FOR SERVICE, OR NON-RED @R
AMPS BRANDED PRODUCT, SERVICE, MAINTENANCE OR SUPRJ.
SUCH PRODUCT, SERVICE, MAINTENANCE OR SUPPORT ISGYRDED
BY RED IRON AMPS "AS IS" AND ANY THIRD-PARTY WARRANIES,
SERVICES, MAINTENANCE AND SUPPORT ARE PROVIDED BYHE
ORIGINAL MANUFACTURER OR SUPPLIER, NOT BY RED IRONMPS.
RED IRON AMPS MAKES NO EXPRESS WARRANTIES EXCEPT DSE
STATED IN RED IRON AMPS'S APPLICABLE RED IRON AMPS-
BRANDED WARRANTY OR SERVICE DESCRIPTION IN EFFECTNOTHE
DATE OF THE INVOICE, PACKING SLIP OR ACKNOWLEDGEMEN RED
IRON AMPS-BRANDED WARRANTIES AND SERVICES ARE EFFHQVE
ON PAYMENT IN FULL, AND RED IRON AMPS IS NOT OBLIGAED TO
HONOR ANY WARRANTY OR PROVIDE SERVICE UNTIL RED IRDN
AMPS RECEIVES PAYMENT IN FULL. RED IRON AMPS MAY RQUEST
CANCELLATION OF THIRD-PARTY-BRANDED SERVICES,
MAINTENANCE OR SUPPORT IF RED IRON AMPS DOES NOT REIVE
PAYMENT. IF YOU PURCHASE THIRD-PARTY-BRANDED PRODUQ
SERVICES, MAINTENANCE, OR SUPPORT, ADDITIONAL THIRIPARTY
TERMS AND CONDITIONS MAY APPLY.

All Red Iron Amps products sold by Red Iron Amps aarranted to be free from
defects in material or workmanship upon delivergustomer.

There are no warranties, expressed or implied, other than those expressed
herein. Further, there is no warranty of merchantability or fitness for a
particular purpose.

. Return Policies; Exchanges. Red Iron Amps's rgboticy can be found at
www.RedlronAmps.com/and you agree to those terms. You must contact us
directly before you attempt to return Product. Youst return Product to us in
their original or equivalent packaging. You arepa@ssible for risk of loss,
shipping and handling fees for returning or exclagéroduct. Additional fees
may apply. If you falil to follow the return or exafge instructions and policies
provided by Red Iron Amps, Red Iron Amps is nopaassible for Product that is
lost, damaged, modified or otherwise processedigposal or resale. At Red Iron
Amps's discretion, credit for partial returns mayléss than invoice or individual
component prices. All returns are subject to a 288tocking fee.




6. Changed or Discontinued Product. Red Iron Ampdigypis one of ongoing
update and revision. Red Iron Amps may revise ascbdtinue Product at any
time without notice to you. Red Iron Amps will stpoduct that has the
functionality and performance of the Product ordetmit changes between what
is shipped and what is described in a specificatlmeet or catalog are possible.
Parts used in repairing or servicing Product magéde, equivalent-to-new, or
reconditioned.

7. Service and Support. Service offerings may vaed Ron Amps and/or your
third-party service provider may in their discreti@vise their general and
optional service and support programs and the tamdsconditions that govern
them without prior notice to you. Your purchasesefvices is pursuant to this
Agreement and the terms and conditions of Red Amips Service Descriptions,
if applicable, published online at the time of ypuirchase. Red Iron Amps has
no obligation to provide service or support un@dron Amps has received full
payment for the Product or service/support contyaatpurchased. Red Iron
Amps is not obligated to provide third-party braddervice or support, or service
or support for any products or services that yoeipased through a third-party
and not Red Iron Amps. Parts used in repairingeovicing Product(s) may be
new, equivalent-to-new or reconditioned.

8. Limitation of Liability. RED IRON AMPS DOES NOT ACEPT LIABILITY
BEYOND THE REMEDIES SET FORTH HEREIN, INCLUDING BUNOT
LIMITED TO ANY LIABILITY FOR PRODUCT NOT BEING AVAILABLE
FOR USE, LOST PROFITS, LOSS OF BUSINESS, OR THE FRIDN OF
SERVICES AND SUPPORT. EXCEPT AS EXPRESSLY PROVIDHEREIN,
RED IRON AMPS WILL NOT BE LIABLE FOR ANY CONSEQUENAL,
SPECIAL, INDIRECT, OR PUNITIVE DAMAGES, EVEN IF ADVGED OF
THE POSSIBILITY OF SUCH DAMAGES, OR FOR ANY CLAIM B ANY
THIRD PARTY. YOU AGREE THAT FOR ANY LIABILITY RELATED TO
THE PURCHASE OF PRODUCT, RED IRON AMPS IS NOT LIABIOR
RESPONSIBLE FOR ANY AMOUNT OF DAMAGES ABOVE THE
AMOUNT INVOICED FOR THE APPLICABLE PRODUCT.
NOTWITHSTANDING ANYTHING IN THIS AGREEMENT TO THE
CONTRARY, THE REMEDIES SET FORTH IN THIS AGREEMENIHALL
APPLY EVEN IF SUCH REMEDIES FAIL THEIR ESSENTIAL FRPOSE.

9. Not For Resale or Export. You agree to comply waittapplicable laws and
regulations of the various states and of the Urfiades. You agree and represent
that you are buying only for your own internal usgy, and not for resale or
export.

10.Governing Law. THE PARTIES AGREE THAT THIS AGREEMHENANY
SALES THERE UNDER, OR ANY CLAIM, DISPUTE OR CONTR@RSY
(WHETHER IN CONTRACT, TORT, OR OTHERWISE, WHETHER
PREEXISTING, PRESENT OR FUTURE, AND INCLUDING STATWORY,
CONSUMER PROTECTION, COMMON LAW, AND EQUITABLE CLANS)
BETWEEN CUSTOMER AND RED IRON AMPS arising from i@lating to
this agreement, its interpretation, or the bretaimination or validity thereof, the



11.

12.

relationships which result from this agreement, Red Amps's advertising, or
any related purchase SHALL BE GOVERNED BY THE LAW& THE STATE
OF TEXAS, WITHOUT REGARD TO CONFLICTS OF LAW.

If any of these conditions shall be deemed invalaid, or for any reason
unenforceable, that condition shall be deemed ableeand shall not affect the
validity and enforceability of any remaining conalit.

Dispute Resolution and Binding Arbitration. ANY &IM, DISPUTE, OR
CONTROVERSY (WHETHER IN CONTRACT, TORT, OR OTHERVHS
WHETHER PREEXISTING, PRESENT OR FUTURE, AND INCLUBG
STATUTORY, CONSUMER PROTECTION, COMMON LAW,
INTENTIONAL TORT AND EQUITABLE CLAIMS) BETWEEN CUSTOMER
AND RED IRON AMPS, its agents, employees, princgpaliccessors, assigns,
affiliates (collectively for purposes of this paragh, "Red Iron Amps") arising
from or relating to this Agreement, its interpreiat or the breach, termination or
validity thereof, the relationships which resutirfr this Agreement (including, to
the full extent permitted by applicable law, redaships with third parties who
are not signatories to this Agreement), Red IrorpAsiadvertising, or any
related purchase SHALL BE RESOLVED EXCLUSIVELY ANEINALLY IN

A COURT OF COMPENTENT JURISDICTION IN TRAVIS COUNTY
TEXAS.



